
UMFS (United Methodist Family Services)

Richmond, VA 

Director of Organizational Improvement

Full Time, Exempt

UMFS is seeking a versatile leader with diverse skill set, who is able to support infrastructure elements of agency-wide operations. Under the direction of the Executive VP/COO, drives and supports activities in the areas of process improvement, accreditation, utilization management, program licensure, new program development & evaluation, customer satisfaction and risk management. Chairs ad hoc committees and task groups, provides technical assistance to VPs and Program Directors, and displays excellent project management capabilities. Foster innovation, efficiency and excellence among all departments and programs.  Must possess strong interpersonal skills and the ability to work with entire agency leadership to foster goal accomplishment. Must have strong analytical skills and the ability to organize and coordinate a varied workload.  Must be able to use a variety of problem‑solving techniques, develop and evaluate alternative solutions, implement solutions through cooperative efforts, and evaluate the results of the implementation. Familiarity with one or more of the following preferred: Virginia Department of Behavioral Health and Developmental Services standards, Managed Care Service Provider Evaluation and Standards, Council on Accreditation requirements. The flexibility to travel statewide, occasionally overnight, is required.  Provide leadership and supervision to up to three staff by encouraging and motivating staff to function at a high level of work performance and exhibit quality work behaviors characterized by positive morale and productivity.  Additional responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; recognition and disciplining employees; addressing complaints and resolving problems.
EDUCATION and/or EXPERIENCE 

Master's degree in related field preferred; four or more years related experience and/or training or equivalent combination of education and experience.  Supervisory experience is required. Process improvement and utilization management experience required. Must be very comfortable in the digital world with experience with Microsoft office, spreadsheets, and varied software required.

APPLY ONLINE at www.umfs.org  EOE

